




Section 1: Title VI Plan Approval & Compliance Requirements 

Title VI Plan 

Adopted on: 

Adopted by: 

January 11, 2024 

Guernsey County Senior Citizens Center, 

Inc Board of Directors 

Signature(s) 
� 

�� 

Approval: PENDING FULL BOARD REVIEW & APPROVAL 

GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC. 
AUTHORIZING RESOLUTION 

ODOT 5310 Specialized Transportation Grant 
Resolution No: 011124-GCSCC Board of Directors 
A resolution authorizing the adoption of a Title VI Policy in conjunction with applying and receiving 
5310 funding, and as reviewed and recommended by Ohio Department of Transportation by 

GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC. 
through the US ODOT Federal Transit Administration (FT A) and the State of Ohio, as authorized under 
Federal Transit Laws and State of Ohio laws executing a contract with the Ohio Department of 
Transportation upon project approval and Title VI Policy compliance. 

WHEREAS, the Director of the Ohio Department of Transportation is authorized to make grants for the 
US DOT Federal Transit Administration (FT A) funds and the State of Ohio. 

WHEREAS, the contract for financial assistance will impose certain obligations upon the applicant, 
including the provision by it of the local share of the project costs in the program if applicable. 

WHEREAS, it is required by the U.S. Department of Transportation in accordance with the provision of 
Title VI of the Civil Rights Act of 1964, that in connection with the filing of an application for assistance 
the applicant gives an assurance that it will comply with Title VI of the Civil Rights Act of 1964 and the 
U.S. Department of Transportation requirements thereunder, and 

WHEREAS, the board of directors and administration agrees to maintain compliance with all applicable 
Title VI policies and procedures and guidelines, 

NOW, THEREFORE, BE IT RESOLVED BY 
GUERNSEY COUNTY SENIOR CITIZENS CENTER BOARD OF DIRECTORS on (JANUARY 11, 2024-PENDING) 

1. That Shon E. Gress, Executive Director & CEO 
is authorized on behalf of GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC. (GCSCC) 
a. shall adopt and manage the recommended Title VI Program policies and procedures as set

forth and recommended by the FTA & ODOT;
b. shall update the review the Title VI policies at a minimum of every 3 years from date of

initial adoption and submit for board tri-annual review & approval
c. to execute and file

i. Proposals to aid in the financing of capital, operating, and planning assistance projects;
ii, Grant agreements with the Ohio Department of Transportation for aid in the financing
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of capital, operating, and planning assistance projects; 
iii. As assurance or any other document required by the U.S. Department of Transportation

effectuating the purpose of Title VI of the Civil Rights Act of 1964; and
iv. Set forth affirmative disadvantage business policies in connection to any procurement

made as part of the project.

v. Set forth ADA policies & procedures
vi. Set forth Preventative Maintenance Procedures
vii. Set forth GCSCC Transportation Department Policies & Procedures encompassing

many items duplicated and repetitiously required by ODOT
viii. Set forth Title VI program policies and compliance

2. That Shon E. Gress, Executive Director & CEO

is authorized to furnish such additional information as the Ohio Department of Transportation
may require in connection with submitting & operating programs & projects funded by the
federal Transit Administration and the State of Ohio-ODOT.

3. The undersigned duly qualified and acting GCSCC BOARD PRESIDENT

of the GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC.-BOARD OF DIRECTORS

certifies that the
foregoing is a true and correct copy of a resolution, adopted at a legally convened meeting of the

GCSCC BOARD OF DIRECTORS Held on 1/11/2024 

John Marshall, Board Pres. 

January 24 

Date 
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Factor 3: The nature and importance of the program, activity, or service provided by the program to 

people's lives. 

All of GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC's programs are important; however, 

those related to safety, public transit, nondiscrimination and public involvement are among the 

most important. GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC is committed to providing 

meaningful access and will provide written translation for any of its documents, when reasonable, 

effective and with the available resources. In other cases, GUERNSEY COUNTY SENIOR CITIZENS 

CENTER, INC will strive to provide alternative but meaningfully accessibility. Moreover, GUERNSEY 

COUNTY SENIOR CITIZENS CENTER, INC continually evaluates its programs, services, and activities 

to ensure that persons who may be LEP are always provided with meaningful access. The Title VI 

policy, complaint form, and LEP policy are available in English upon request. 

Factor 4: The resources available for LEP outreach, as well as the costs associated with that outreach. 

GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC makes every effort to make its programs, 

services, and activities, accessible to LEP individuals. GUERNSEY COUNTY SENIOR CITIZENS 

CENTER, INC will use available resources, both internal and external to accommodate reasonable 

requests for translations. 

Item# 2 - Description of how Language Assistance Services are Provided, by Language 

GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC has identified, developed, and uses the 

following: 

a) Individuals who have contact with the public are provided with "I Speak" language cards

to identify language needs in order to match them with available services. Language cards

verified and distributed by the Director as need.

b) GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC has developed partnerships with local

agencies, organizations, law enforcement, colleges/universities, local school districts and

social service agencies that are available to assist with it LEP responsibilities.

c) A list of web-based translation services can be provided by contracting the Human

Resources Department.

Item# 3 - Description of how LEP Persons are Informed of the Availability of Language Assistance 

Service 

In order to ensure that LEP individuals are aware of GUERNSEY COUNTY SENIOR CITIZENS CENTER, 

INC's language assistance measures, GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC provides the 

following: 

• Title VI Program including the Language Assistance Plan is made available on website, if

applicable, and hard copy in central office.

• Drivers and dispatchers are provided "I Speak" language cards to identify language needs

in order to match them with available services.

Item# 4 - Description of how the Language Assistance Plan is Monitored and Updated 

GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC will continue to update the LEP plan as 

required by U.S. DOT. At a minimum, the Title VI Plan will continue to be reviewed and updated every 
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three (3) years in conjunction with the Title VI submission and use data from the U.S. Decennial Census or 

the American Community Survey as available, or when it is clear that the concentrations of LEP individuals 

are present in GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC service area. 

Updates will continue to include the following: 

• The number of documented LEP person contacts encountered annually.

• How the needs of LEP persons have been addressed.

• Determination of the current LEP population in the service area.

• Determination as to whether the need for translation services has changed.

• Determine whether local language assistance programs have been effective and sufficient

to meet the need.

• Determine whether GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC's financial

resources are sufficient to fund language assistance resources needed.

• Determine whether GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC has fully complied

with the goals of this LEP Plan.

• Determine whether complaints have been received concerning GUERNSEY COUNTY

SENIOR CITIZENS CENTER, INC's failure to meet the needs of LEP individuals

Item# 5 - Description of how Employees are Trained to Provide Language Assistance to LEP Persons 

The following training will continue to be provided to GUERNSEY COUNTY SENIOR CITIZENS 

CENTER, INC staff: 

• Information on the GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC Title VI Procedures

and LEP responsibilities.

• Description of language assistance services offered to the public.

• Use of "I Speak" language cards (used to identify language preference).

• Documentation of language assistance requests.

• Use of web-based interpreter services (over the phone interpretation provider).

• How to handle a potential Title VI/ LEP complaint.

Limited English Proficient {LEP) Resource Materials: 

LEP Policy 

GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC shall provide for communication for limited English 

proficient riders to ensure them equal opportunity to benefit from services. Family members or friends 

of limited English proficient riders will not be used as translators unless specifically requested by that 

individual. Arrangements have been made with Area Aging on Aging Region 9 to obtain translators. The 

agency will also utilize web-based translator programs if available. 

If you need help with English, please call 1-740-439-2294 

Si usted necesita ayuda con el ingles, por favor llame 1-740-439-2294 
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"I Speak'' Language Identification Card 

Mark this 

Box if you 

speak ... 

Note: For additional languages visit the US Census Bureau website http://www.lep.gov/lSpeakCards2004.pdf 

Language Identification Chart Language 

Mark this box if you read or speak English English 

Marque esta casilla si lee o habla espanol Spanish 

Kos lub voj no yog koj paub twm thiab hais lus Hmoob Hmong 

�□ � 1,5l g:i � tt "1:i11! pg n ¼] Chinese 

Xin fiaunh daau va00 oa na0y neau quyu vo bieat no·ic va0 noui fi66"ic Vieat Ngoo. Vietnamese 
C�,A.I 01 g-�.:::;::i01□>%>� 0 01 A� x�s u f.l C)L.....;. �--. 22.0""T" 0 i:::::!...L.J... Korean 

Markahan itong kuwadrado kung kayo ay marunong magbasa o magsalita ng Tagalog. Tagalog 

Kreuzen Sie dieses Kastchen an, wenn Sie Deutsch lesen oder sprechen German 
0TMen1Tb 3TOT Q>Jla>t<OK, eC/11,1 Bbl roBop111Te no-pycCKl.1 Russian 

03Ha41.1Te OBY Kyf11,1u,y aKO roBop111Te cpnCKl.1 Serbian 

3w:r��tc=rr�mcnr��n cfit Hindi 

'-:;JI �I _,J) � � .J-1 u,,Sl..,! L>-'\ _iJ U¾l&J uLl.i ->-1 Urdu 
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Log of LEP Encounters 

Name and 

Language Phone 

Spoken By Number Follow Staff Member 

Individual of Individual Service Up Providing 

Date Time (if available) (if available) Requested Required Assistance Notes 
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Section 12: Fixed Route Transit Providers Service Standards and Policies 

FTA Circular 4702.18, Chapter Ill, Paragraph 10: All fixed route transit providers shall set service 

standards and policies for each specific fixed route mode of service they provide. 

This section must be completed if GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC provides fixed 

route service that operates 50 or more fixed route vehicles in peak service and GUERNSEY COUNTY 

SENIOR CITIZENS CENTER, INC is located in an Urbanized Area (UZA) of 200,00 or more in population. 

Please check the appropriate box. 

IZJ GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC is not a fixed route transit provider. As such, the

remainder of Section 12 is not applicable to GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC and may 

be deleted from this document. 

0 GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC is a fixed route transit provider. As such, the

remainder of Section 12 is applicable to GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC and is to be 

filled out completely. 

All Fixed Route Transit Providers must submit: 

• All requirements set out in Chapter Ill (General Requirements)

o Service standards
• Vehicle load for each mode
• Vehicle headway for each mode
• On time performance for each mode
• Service availability for each mode

o Service policies
• Transit Amenities for each mode
• Vehicle Assignment for each mode

Transit Providers that operate 50 or more fixed route vehicles in peak service and are located in an 

Urbanized Area {UZA) of 200,000 or more people must submit: 

1) Does the plan contain a demographic profile of the metropolitan area that □ y □ N
includes identification of the locations of minority populations in the aggregate?

2) A description of the procedures by which the mobility needs of minority □ y □ N
populations are identified and considered within the planning process?

3) Demographic maps that overlay the percent minority and non-minority

populations as identified by Census or American Community Survey (ACS) data,

at the Census tract or block group level, and charts that analyze the impacts of

the distribution of State and Federal funds in the aggregate for public

transportation purposes, including federal funds managed by the MPO as a

designated recipient?

4) Analysis of disparate impacts on the basis of race, color, or national origin, and,

if so, determines whether there is a substantial legitimate justification for the

DY □ N

DY ON 
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policy that resulted in the disparate impacts, and if there are alternatives that 

could be employed that would have a less discriminatory impact. 

GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC has adopted the following system-wide standards 

and policies to ensure service design and operations practices do not result in discrimination on the 

basis of race, color, or national origin. Service policies differ from service standards in that they are not 

necessarily based on a quantitative threshold. 

Service Standards 

FTA requires that all fixed route transit providers develop quantitative standards for all fixed route 

modes of operation for the following indicators. GUERNSEY COUNTY SENIOR CITIZENS CENTER, INC has 

prepared standards for all modes it operates including Insert modes of transportation. 

a. Vehicle Load

Average Passenger Capacities 

Vehicle Type 
Seated Standing Total 

Maximum 

Load Factor 

15' Mini-Bus 28 2 30 1.1 

40' Low Floor Bus 39 12 51 1.3 

40' Standard Bus 43 17 60 1.4 

Light Rail Vehicle 64 69 133 2.1 

b. Vehicle Headway

POLICY HEADWAYS AND PERIODS OF OPERATION 

WEEKDAY Peak Base Evening Night 

Regional Trunk 10 15 15 30 

Urban Radial 15 15 30 60 

Cross-Town 15 15 30 --

Secondary Radial 30 30 60 --
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